ROUTINE
R 261732Z JAN 99
FM COMOMAG CORPUS CHRISTI TX//N3//

TO MOMAG
R 252130Z JAN 99 ZYB PSN 690071J23

FM CINCPACFLT PEARL HARBOR HI//N4201//
TO AIG SEVEN SIX EIGHT NINE

INFO CINCPACFLT PEARL HARBOR HI//N4201//
R 221824Z JAN 99 ZYB PSN 402172H16

FM NAVSURFWARCENDIV CRANE IN//4035//

TO CINCLANTFLT NORFOLK VA//N411//

CINCPACFLT PEARL HARBOR HI//N42/N4201//
NAVORDCEN INDIAN HEAD MD//N42//
CINCUSNAVEUR LONDON UK//N411//
COMNAVAIRESFOR NEW ORLEANS LA/N3W/

CMC WASHINGTON DC//ASL 30/
COMMARCORSYSCOM QUANTICO VA//AW//
MARCORSYSCOM WASHINGTON DC//PM AMMO//
COMNAVSPECWARCOM CORONADO CA//N4311/N91//
COMNAVAIRLANT NORFOLK VA//N85//
COMNAVSURFLANT NORFOLK VA//N653//
COMSUBLANT NORFOLK VA//N711//
COMMARFORLANT//G4/ALD/AMMO//

COMNAVAIRPAC SAN DIEGO CA//N85//
COMNAVSURFPAC SAN DIEGO CA//N84//
COMSUBPAC PEARL HARBOR HI/N71//
COMMARFORPAC//ALD//

COMLOGRON TWO//N411//

COMNAVSURFGRU PACNORWEST//N651//
COMNAVSURFGRU MED//N411//

COMNAVSURFGRU MIDPAC//N86/MP8//

COMLOG WESTPAC//N4112// '

COMFAIRMED NAPLES IT/WPNS/ORD//
COMFAIRWESTPAC ATSUGI JA//NS/WPNS//
COMPHIBGRU ONE/WPNS//

COMPHIBGRU TWO//LOGMWPNS/N361//
COMPHIBGRU THREE//N441/N5131//

COMSC WASHINGTON DC//PM1/PM12D/PM12E/PM412/N62//
FCTCLANT DAM NECK VA//N722/ROLMS//
FLETRACEN SAN DIEGO CA//N7413/ROLMS//

CG FIRST MAW//ALDD/ORD//

CG SECOND MAW//ALDD/ORD//

CG THIRD MAW//ALDD/ORD//

NAVICP MECHANICSBURG PA//101//

NAVICP PHILADELPHIA PA//PO4E//

NAVORDCEN IMSD MECHANICSBURG PA//20//
NAVORDCEN IMSD AMMO DET NORFOLK VA//00319/0034//
NAVORDCEN IMSD AMMO DET SAN DIEGO CA//0031/0033//
CNET PENSACOLA FL/N414//
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CNATRA CORPUS CHRIST! TX//N4213//
COMDT COGARD WASHINGTON DC//GODO02//

UNCLAS //N08000/
MSGID/GENADMIN/NSWCDIV CRANE IN/4035//

SUBJ/ROLMS WINDOWS CONFIGURATION ENVIRONMENT//
POC/JAMES WERNE/4035/PRIPHN:DSN 482-5015/PRIFRQ:-
/INSWCDIV CRANE/SECPHN:812-854-5015/-//

RMKS/1. THE RETAIL ORDNANCE LOGISTICS MANAGEMENT SYSTEM

(ROLMS) CUSTOMER SUPPORT DESK (CSD) HAS RECEIVED SEVERAL CALLS FROM
USERS WHO COULD NOT ACCESS ROLMS DUE TO INOPERABLE CLIENT
WORKSTATIONS. THE MAJORITY OF THESE PROBLEMS WERE THE RESULT OF
CHANGES IN THE CONFIGURATION, SPECIFICALLY OF THE WINDOWS
ENVIRONMENT. THESE CHANGES STEMMED FROM USER ACTIONS, SPECIFICALLY
INSTALLATION OF THIRD PARTY SOFTWARE (INCLUDING GAMES), DELETING OF
ROLMS DIRECTORIES, CHANGING DIRECTORY PATH NAMES, AND ALTERATION OF
THE WINDOWS CONFIGURATION SETTINGS FOR VARIOUS REASONS.

2. WORKSTATIONS DO NOT HAVE TO BE DEDICATED TO ROLMS. HOWEVER,

LOADING NEW SOFTWARE AND MAKING CHANGES TO THE WINDOWS CONFIGURATION
ENVIRONMENT CAN ADVERSELY EFFECT ACCESS TO THE ROLMS DATABASE AND
APPLICATION PROGRAMS, JUST LIKE ANY OTHER WINDOWS SOFTWARE.

3. USERS ARE STRONGLY ENCOURAGED TO CALL THE ROLMS CSD PRIOR TO
UPDATING THE WORKSTATION WITH OTHER SOFTWARE, ALTERING DIRECTORY
PA'\_'II_'HS, OR CHANGING WINDOWS CONFIGURATION SETTINGS. CONSULTATION
W ‘

THE CSD WILL HELP ENSURE CHANGES TO THE WORKSTATION WILL NOT
NIES(I?-_I;_ASTIVELY IMPACT ROLMS AND HELP MINIMIZE THE NUMBER OF ASSIST

V

NECESSARY TO RETURN WORKSTATIONS TO AN OPERATIONAL STATUS.

;A)I?EOSLMS CSD PHONE NUMBERS ARE DSN 482-3957 AND 812-854-3957.
CAN BE SENT TO DSN 482-1566 AND 812-854-7404/1566. THE E-MAIL
ADDRESS IS HELP_ROLMS@CRANE.NAVY.MIL.

5. REQUEST ADDRESSEES PROVIDE WIDEST DISSEMINATION.//
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